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Washington, DC 20554

RE: Time Warner Cable’s Petition for Special Relief (CSR-8563-E)

Dear Ms. Dortch:

The State of Hawaii (the “State”), by its attorneys, provides this letter in order to correct
the record regarding a claim made by Time Warner Cable Inc. (“Time Warner Cable”) in its
Reply that was submitted to the Federal Communications Commission (“Commission”) on
January 30, 2012. Pursuant to Section 76.7(d) of the Commission’s rules, the State requests that
the Commission accept this filing due to the extraordinary circumstances of Time Warner Cable
raising a new argument in its Reply that is contrary to the facts.1

The State was surprised by Time Warner Cable’s contention in its Reply that it has
lowered prices on the Island of Oahu in response to competition. Time Warner Cable stated,
“Competition in Oahu has induced Time Warner Cable’s system there to innovate and to lower
prices.”2 It further stated, “Time Warner Cable is offering significant bundled discounts and
other promotional offerings.”3

Time Warner Cable is actually increasing its rates in Hawaii. It recently notified
customers of a rate change under which prices for certain services will increase effective March
1, 2012. As noted on the attached bill from Time Warner Cable, “Standard Service Primary
Outlet” will increase from $54.80 to $59.80 per month (a 9 percent increase), “Sports Pass” will
increase from $4.95 to $5.95 per month (a 20 percent increase), “Digital Variety Pak” and

1 47 C.F.R. 76.905.

2 Time Warner Cable Inc., Reply at 13 (filed Jan. 30, 2012).

3 Id. at 14.








